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  It’s Wednesday already.  After yesterday, Friday won’t get here soon enough.  Yesterday was brutally irritating;  Frustrating from start to finish.  The kind of day that starts out on a sour note and plays the same tune for the remainder of the day.

  It all began when I learned that one of my esteemed colleagues will be having knee replacement surgery early in December and off work for at least six weeks.  Lucky me has been delegated the task of covering her responsibilities until she comes back to work.  Don’t get me wrong.  I consider myself the epitome of the team player, the good corporate citizen, etc., etc., and do not have a philosophical problem with helping out.  

  But, jeez, everybody had their limit.  In addition to my present system support responsibilities, which I’ll admit are not particularly taxing, I am also supposed to be available to assist the technical support department, on demand, up to half of my available time.  Plus, I am also currently involved, at quite the substantial level, in the project that charged with moving the entire university from our current, out-dated email system to a brand new messaging and scheduling system.  A project that will cover many, many hours over the next several months.  

  So, now I have another system and group of users to contend with.  To make it even more interesting, most of those users are at the downtown Grand Rapids campus.  Wonderful..

  After that, I attended a meeting with the Technical Support Manager for the purpose of a demonstration and handoff of the process that moves email users from the old messaging system to the new one.  I spent nearly two hours watching him try to make the thing work, and was left with the impression that technical support knows little more than I do about the entire messaging infrastructure..  And, I know nothing.  Scary.

  Next, I spent two hours in a Power Point class, which netted me nothing because I’ll probably not get a chance to use the product.   

  Then, Geography class where I felt completely out of synch with the discussion of Russia of old and Russia of new, but dreadfully backward.

  Settled in to watch the presidential debate and felt incredibly cheated.  Except for the format, it was the same damn debate as the previous two.  Amazing.  A group of 150 people submitted questions for the candidates, and each question was the same as had been asked at the previous two debates.  I was crying FIX!   That was too much of a coincidence and a real disappointment.  

  Next time around, I’m gonna ask the questions.  And, they’ll be the kind of questions that the American public can relate to.  Questions like, how the hell am I suppose to do a credible job when I am being spred thin and stretched to the limit?  Huh?  Answer that one Mr. Gush and Mr. Bore….. 

